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Billing News & Tips 

Update on hospital and nursing facility 
payments 
A MECMS issue in early July resulted in a 
brief interruption in payments to Nursing 
Facilities and Hospitals.  Some of these 
providers received RA’s dated July 14, 
containing items incorrectly listed as $ 0 
approved and $ 0 paid.  These same items 
appear as paid in the Claims Status Portal.  
The cause of this problem has been identified 
and a resolution has been implemented.  Claims 
submitted since July 10th are not impacted. 
The Office of MaineCare Services will conduct 
a system-initiated Void of the affected claims.  
Once providers see these appear as voids on a 
subsequent RA, the claims may and should be 
re-billed. 
We apologize for any inconvenience or 
hardship this problem may cause.  If there are 
questions regarding this issue, please contact 
your Provider Relations Representative.  If an 
interim payment is needed as a result of this 
issue, please contact the Interim Payment 
Recovery team at 287-5001 or 
IPRT@maine.gov. 

Check provider listing for EDI 
enrollment 
A listing of all providers submitting electronic 
UB-92 transmissions can now be found on the 
EDI Enrollment web page.  Institutional 
providers should check the list at: 
http://www.maine.gov/dhhs/bms/member/inner
third/hipaa_edi_enrollment.htm

 
These are the providers that have been 
scheduled for transition to 837I HIPPA 
compliant transactions.  Institutional providers 
that do not find themselves on the list should 
contact the HIPPA Enrollment Support Team at 
(207) 287-1783 or 
http://www.maine.gov/dhhs/bms/member/inner
third/web_contact_form.htm
If clicking the link directly does not work from 
your computer, try pressing the control button 
while clicking the link. 

New link for MECMS information 
Please bookmark the link here for the most 
recent MECMS information, as the previously 
supplied link has changed. 
http://www.maine.gov/dhhs/bms/member/inner
third/mecms_update_for_provider.htm

Customer Service is on the line 
The Billing and Information team at the Office 
of MaineCare Services received 7,488 calls 
during the month of June.  That is a 7% 
increase over the May call volume.  While the 
overall volume increased, the number of 
abandoned calls decreased dramatically from 
32% in May to 7% of the total in June. 

MaineCare Benefits Manual rule 
adopted 
A change to the MaineCare Benefits Manual, 
Chapter II, Section 90, Physician Services has 
been adopted.  This change that adds coverage 
for cochlear implants for prelinguistically and 
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postlinguistically deafened children ages one 
and older.  The adopted rule also updates the 
criteria for cochlear implants for all members and 
makes technical corrections for clarification.  The 
effective date is July 20. 
The Division of Policy posts all proposed and 
adopted rules on the OMS website at:  
http://www.maine.gov/dhhs/bms/rules/provider
_rules_policies.htm

Some Provider Services will be 
unavailable July 28th  
The Provider Services office at 1-800-321-5557 
option 9 (“Eligibility, Electronic and Paper 
Billing Instructions, Covered Services, Status 
of Claims and Interim Payments”) will be 
closed on Friday, July 28th due to an offsite 
training day.  Please remember that you can 
access eligibility and claims data on the IVR at 
1-800-321-5557, option 2 and through the 
portals on the OMS website at 

http://www.maine.gov/dhhs/bms/member/inner
third/mecms_home_page.htm>                         

In addition, Option 8 (“Provider and Billing 
Issues”) will be open on the 28th.  The Provider 
Services office will resume normal business 
hours at 8 a.m. on Monday, July 31st. 

 

Contact Us 

Call: 1-800-321-5557 
 TTY: 1-800-423-4331 

Augusta area: 207-624-7539 

On the web: www.maine.gov/dhhs/bms/

Write:  
MaineCare Billing and Information Unit 
Office of MaineCare Services 
11 State House Station  
Augusta, ME 04333-0011  
 

 
 

Our listserv: 
Sign up for a convenient, fast way to get the 
news you need about billing procedures and 
other MaineCare provider information:  
http://mailman.informe.org/mailman/listinf
o/provider/

Previous issues of The MECMS Update:  
http://www.maine.gov/bms/member/innerth
ird/me cms_update_for_provider.htm  
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